
We then send you the CETV along with
the Ex-Spouse Information form that 
your ex-spouse or former civil partner
will need to complete and return to us.

There is a charge of £250 you will need 
to pay before we produce your CETV

Members Railpen

Understanding the Pension Sharing Order (PSO) process

£

You tell us of your decision to divorce or 
dissolve your civil partnership. 

To start the process, get in touch with
our Helpline on 0800  012 1117 or at 
csu@railpen.com

You or a solicitor acting on your behalf 
will ask for information about your RPS 
pension in the form of a cash equivalent 
transfer value (CETV).

A CETV is the total cash value of your 
pension benefits in the Scheme. 

CETV

If you have pension benefits in more than
one section in the RPS, the charge will be           
applicable to each section.

!

If you have pension benefits in more than
one section in the RPS, the charge will be           
applicable to each section.
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We can’t send this to them directly. Either you, 
your ex-spouse or former civil partner or a 
solicitor can send the completed form back
to us. At this point, we also tell you what 
documents we need from you and your 
solicitor to be able to implement the divorce
or dissolution order.
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Timescale

You will then need to return all documents
to us, including the completed Ex-Spouse 
Information form.

CETV can take up
to 10 working days

to calculate.
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Once we have received all documents 
we have asked for, including any 
completed forms, we process the
implementation of your divorce or 
dissolution and split your pension 
benefits. There’s a charge of £1,000
for this. In most cases, we take it off
your pension benefits. At this point, we 
also conduct a thorough check of the 
calculation. This process can take up
to 4 months.  
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+

It can take up to 4 months 
to process your divorce or 

dissolution. 

4mths

We then send you a letter that explains 
the changes that have been applied to 
your pension. The letter also confirms 
the reduction to your benefits.  
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We send a separate letter to your 
ex-spouse or former civil partner that 
explains what proportion of your pension 
they’ll receive. At this point, we’ll ask 
them whether they’d like
•  to keep the benefits they have
   received from you in the RPS or
•  to transfer them to another pension
   provider of their choice.

We send them a form to complete to let 
us know of their decision. We also send 
them the forms they'll need to complete 
if they decide to transfer their benefits 
out of the Scheme.  
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If your ex-spouse or former civil partner 
decides to keep their pension benefits in 
the Scheme, we’ll send them a separate 
letter welcoming them to the RPS.

£

RPS

If they decide to transfer their benefits 
elsewhere, they'll need to complete the 
transfer forms we had previously sent 
them, and to return them to us. This is 
when the transfer process will start.
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RPS

Your employer isn't normally involved in the divorce or dissolution process.
The implementation of a member's divorce or dissolution is taken care of by the Scheme. 
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